
How to extend the life of your water heater tank
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Hansen storage water heater tanks are made from 2 mm Aluminium sheet. Aluminium
is not resistant to corrosion. There are a number of different types of corrosion that can
occur in aluminium hot water systems.

● Step 1 : CHLORINE. DO NOT use any chorine products (Milton’s, Water purifications
tablets etc) in your water heater system. Chlorine will cause aggressive pitting corrosion
and greatly reduce the life of the tank. If used flush the system with white vinegar.

● Step 2 : FLUSH the water heater and system with white vinegar. Add 1 cup of white
vinegar to your main tank filled with fresh water and flush the tank thoroughly. White
vinegar will reduce bacterial corrosion and reduce unwanted odours in the water.

● Step 3 : EARTH the water heater to the metal chassis. Ensure the the electrical DB
board and chassis of the recreational vehicle and been earthed correctly.

●  Step 4 : FILTERS. Use of inline water filters both sediment and activated carbon
filters will assist in the removal of unwanted particles into your water heater tank.

●  Step 5 : ANODE.  Models from Mid 2023 have a sacrificial anode fitted, this anode
can be periodically inspected.

● Step 6 : DRAIN. Draining you water heater tank during long periods when the
recreational vehicle is being stored, this will greatly increase the life of the water
heater tank.

How to drain the water heater tank.

● A drain valve & T adapter needs to be installed inline between the water heater and
water pump (see attached No 3) as described in the user manual pg 10. The drain
valve needs to be at a floor level or lower in order for the tank to drain.

●Open the drain valve, open any hot facet and blow air into the system, this will
pressurise the system and cause the tank to start draining out the drain valve to the
outside. IMPORTANT : The tank MUST BE REFILLED before use,damaged caused
will not be covered by the warranty. Put a piece of tape over the On/Off switch as a
reminder to refill.


